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Overview

• Overview of approach

• Lenders’ Mortgage Insurance

• Medical Indemnity Insurance

• Other classes



Approach

• Consultative development of ISA reports

– Following initial model; incremental

– Motor: premium data

– Commercial Property: individual policy/claim

• Further feasibility studies

– Workers’ compensation (1994)

– Motor vehicle repair cost (2007)



Lenders’ mortgage 
insurance

• 2000 Trowbridge report

• 2004, 2006 and 2007 ISA reports in 
conjunction with Trowbridge Deloitte/Finity

• Combination of 

– detailed report to data contributors

– report on industry trends for discussion with 
regulators, analysts, reinsurers





Sources of Business LVR up to 80%
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Banks Building Societies Credit Unions

Mortgage Originators Bulk Securitised

LVR over 80%
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• Strong growth in “up to 
80%” LVR since 2003 
is driven both by bulk 
securitisation of loans 
and, to a lesser extent, 
mortgage originators

• Banks continue to 
dominate the “over 

80%” LVR band



Figure 4.3 - Claim Severity by Policy Year

Claim Severity
•Claim severity generally fell until 2001 policy year

• Stable average claim sizes combined with increasing average loans insured
• Data to 2006 included to highlight development in latest year

• Adding latest three years data increases the average severity from 25% to 29% 
of sums insured on those policies where claims occurred
•No obvious relationship with claim frequency
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Medical indemnity 
insurance

• Arising out of industry turmoil

• Four out of five insurers

• Developed –

– Enhanced data specification (additional data 
to what was needed for APRA NCPD)

– Reports for individual insurers

– Annual report  for stakeholder consumption

– Specialty-level reports
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Figure 1 – Claim frequency ultimately expected by year

0

10

20

30

40

50

60

70

80

19
95

/9
6

19
96

/9
7

19
97

/9
8

19
98

/9
9

19
99

/0
0

20
00

/0
1

20
01

/0
2

20
02

/0
3

20
03

/0
4

20
04

/0
5

20
05

/0
6

Year claim notified

C
la
im
s 
p
e
r 
1
,0
0
0
 d
o
ct
o
rs



Figure 3.1 Average incurred cost of known claims over 
time per insured practitioner
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Table 3.1 Cost of claims by indicated cause of 
loss – claims notified July 2003-June 2007

 Cause of loss

Number Propor-

tion

Settled $m Propor-

tion

Paid % Average 

($000's)

Diagnosis, interpretation 1,600 27% 59% 195 36% 45% 122

Failure of procedure 1,130 19% 58% 81 15% 42% 71

Medical treatment - other 431 7% 61% 71 13% 23% 166

Procedure - intraoperative complications 468 8% 56% 56 10% 32% 120

General duty of care issues 370 6% 67% 34 6% 35% 92

Medication 301 5% 60% 19 3% 52% 61

Other - infection / blood / device failure 385 6% 84% 13 3% 58% 35

Consent 193 3% 74% 13 2% 56% 69

Anaesthetic 247 4% 66% 13 2% 54% 54

Non-procedural (confidentiality, medico-legal etc) 384 6% 86% 10 2% 48% 25

Treatment issues 223 4% 55% 7 1% 40% 30

Procedure - other 30 0% 97% 1 0% 93% 29

Unknown 256 4% 34% 24 4% 22% 94

Total 6,018 100% 63% 537 100% 40% 89

Claims notified Reported cost



Insurance Council

• Macro Stats

• “Data compendium”



Future developments

• Travel?

• Consumer credit?

• Liability?


