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Background Isn

« Database established 20 years ago
* Motor database:

— Includes private and business vehicles comprehensively insured
on an individual basis

— About $4,200 million in premium in force
— Represents about 70% of all registered vehicles
« Domestic property database:

— Domestic business relating to building and/or contents cover for
householders or house owners. For strata units, contents cover
Is included but building cover is excluded.

— About $2,700 million in premium in force
— Represents about 70% of all households in Australia



Domestic Syndicate Isn

Coverage

« Domestic business relating to building and/or contents cover for
householders or house owners. For strata units, contents cover is included
but building cover is excluded.

Classification systems
« Split on metro/country for NSW, Qld, SA, WA and Victoria

« Business indicator- buildings, contents or combined cover and whether
accidental damage or defined events wording.

« Type of claim indicator, e.g. theft/burglary, fire, weather, etc, or for individual
ISA-designated catastrophes, e.g. 2008 Mackey storm.

Exposure measures

» Policies in force

« Sums insured in force

« Gross premium in force.
Frequency of collection

« Data is submitted by direct insurers within three weeks following the end of
each quarter. Reports are also produced quarterly.



Motor Syndicate Isn

Coverage

— Private and business vehicles comprehensively insured on an
individual basis. Goods-carrying vehicles and any third party
property damage only policies are excluded.

« Classification system

— By state where risk is located. Claim data is subdivided between
theft, windscreen and all other claims (collision, fire etc.)

« Exposure measure
— Number of policies
— Premium in force.

« Frequency of collection

— Data is submitted by direct insurers within two weeks following
the end of each month or quarter. Reports at State level are
produced, quarterly.

« Latest information 30 June 2008




Personal lines reports

« Claim type reports

« Trend summary reports

« Trend reports

« Executive Summary reports



Use of ISA personal lines reports Isn

« Benchmarking
« Claim cost component
« Large events



Motor Claim type report
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Motor trend summary

Producec:  29i072008

Isn Motor Trend Summary Graphs [Ymar —

EndCiunniar =008
Chaim Ty pa il HOTE:'Colislon and oiler cous g & 'Towl ollin e s Noludes cammrophe dad

Ptk s . R bswne d 'Wahl ok
2% A¥cwof  Kiiwof
HiZs Rk
T Hario =]
Foxox x ¥ oy s e

2%
Sap-2008 155 B L]
- Dac-zoce 15% EI% it
Mwrzo07 1.4% -2 w1y
ez 14% EI% Lt
1o Sap20w 15% 2w w1
Dac-zocw 1A% EI% Latd
os% Wwr-2002 1.4% RO% Wt
Jure2008 1.4% 2% il
0o% + Tm Wrgeert ahars
Bapot Cecf Murdr bnd Bapdm Dect7 Woma hnas
DT % of Markei JFYE % ol B8
Avrag PRMILM I foe
v wrag Prerium —
o aner XIE VT XNZ Rink Quark
5 ¥ [
Sep-2008 - a4 -z aha a1 s
Dac-zoce -] aar - L3t a4z L]
200 E-] =0 ] [t L] 't
Jureanoy Ll - = a1y 50 e
Sap-20W am a = ] aa ]
Dac-zocw ELE] i L] 303 a4 L]
2002 an - ] L0 s ]
$amz . , . . , . . ] L] A% L 303 11 A
Bapos Dec0d Ml Jhndr  Bapr  Daedy  Masos  dnoa 1=
—o—YI e o LL il VT
ALL mcd EYZ == === - upper b bewar quaride
CastparPoboy Cosepar Polloy over lese 12 mehs
furd VT INT Aank Guanik
5 ¥ (]
E1 zan e Ty 2= 205
™ e =] bt ] L
251 a4 M 2y zam e
] = B iy =z =
o] am a2 Lk ;o e
2 340 Mz B -1l =y
= 34z L2 303 - H o8
F-] 311 ez T4 343 ]

l

Lo Ramo over list 12 mehs

fird fard fard fank il
Bl ks E
B aro o 31 |50 Tia4
-5 e LT aha [F-] T120
eaTe TaAT Tousa gy BET TROE
8- TIET T8 2y ars TEIM
Ba D Trn TRET "y L THEE
BT.ER Tara T3 a1 a0 Teus
©TH1 reprtin ; rel imnat o b or dinibutnd
without writien parmission of the Baard of kaurance iatiiced s risks Lirked Mutor Rapertan ot Juna 2008



Motor trend

ISA oor Trond oo s

Clhim Typs Toial HOTE: "Collakon ard other couses’ & Toldl clam fypes Ineludes mibasrophs data
Etnils: Busirnlin

DM Samiphe Compny

Foloks Bwsrage Groas Marksi Chimigg Clamirq & aladm st #¢ chlmsie  Costpar Poloy  Cost par Foliy Loss ratlo
Quartsr Indoros. Framlum Shak igh iriz g [a b1 (1] fiat-] Loz ratlo(gin [iuk]
1 L L 1 ¥ ¥ ] % %

Wer- 10808 313,754 = iz274 =37 054 19ea Bz /1 TiE 7112
Aun- 1008 30004 = 1413 12: 20 1065 me e TaE4 T1ET
Sap- 1008 346 822 HE 1451 140 050 2024 0 I TET4 7

Diec-1028 E3T Az 1563 1425 B 2,04 s o -k TE3
War- 1000 357 BER e 1555 1M e 2,085 M5 3 S445 TeIT
Aun- 1059 A 414 =2 =1 .8 2,355 2 H e 12167 s
Sap- 1000 A1 HE 1565 (L% ey 2,343 ksl ke A k=)
Diec-1020 350800 421 1563 1855 b 2,7 e 288 THEZ k1
War-2000 e 420 1522 1852 aZne 2,342 Mz a7 .42 Q49
Aun- 000 3= ks 428 1181 156 ia 217 40 3= e TLEE
SEp-2000 T 314 o iz43 a2 2241 2,55 |z 24 T TRE
Dec-2000 303344 =0 fclry 145 EH1E 2,155 =7 o TiT 7T
War-Z001 F T 431 152 1423 Z02E 243 4 E T80 TEW
Aun-z001 418560 +3E 1547 (EN ] el 1 2,118 T me e Tan
Fap-z001 L] 44z 42 (LA 2} 2,3E 2,085 e e .48 Ti43
Dlec-2001 220,314 A4n is.0a =] 2B am kil 3 s TimM
War- 2003 420313 45E 5.9 (£ ] el oieg 2,0E4 i e EE&D BT
Aun-zo0d AN 50 1469 1465 aZne w2 kb e RN 774
SEp-2002 Er:RAL] TE 1424 (L] 1,040 2057 e ) FE e BE.E1
Dee-2002 5083 435 1505 14E3 Z04E 23 ) e =1k BLId
War- 2003 25132 a0 1457 14E5 1,643 2,053 = o .04 B1El
Aun-200E AR a1 1474 1464 ZmE 2m8 e e =1 B1.02
Fap-z003 A5 44 1462 1478 1,680 g2 e o SEAE BOED
Dlec-2003 BT AET 4 sz 15085 30 2,08 = EE TE&E B0
Wer-2004 B23 55T s 144 ] 20 2,15 e = EL7E BE.LT
Aun-Z004 524309 A 1404 1542 AL 2,145 223 2L E53E BE.ET
Sap-2004 548,704 Lk iz 5.3 Z.24E 2215 ksl ez ) Thaz BRED
Dlac-2004 BE1 786 Az is:za 5= . 2206 =T 3 TEEL BE72
War-2006 B2 a0 Ly 150 1278 ZAIE 227 0 80 Toan T
A8 525 7B A 1563 & 2,180 2283 e 82 ] TRE4
SEp-2005 Lritr] e 145 1861 2211 2ms 27 =3 3T Time
Dac-2005 BT 3: L 1407 =] AR 2,513 e 3B TR0E TOET
Wer-2006 ER6 54 &m 14.0m 14,0 A L 1347 = fecn EE1R ET.EE
AUn-2006 BOTE s 12.04 1455 ZE0E 2,3% 49 40 QA ET.ES
Fap-2006 BH205 21 1455 (EX 2] - 274 ke ke =1 B
Do-2006 BN 736 o 1575 4B et ol 2,384 =Y o1 TdgE B
Wer- 200 BME1E BlE 1543 1462 gl 78 Mz ) EE4F BRES
A2 Bzi 224 20 14 1844 ZEIE 2405 ) EE 740 7143
Sep-IDT B#0,152 =13 1523 155 R 2,362 -l ] EE1T Tods
D205 B30T L=l 1787 1565 ZE5Z 2452 " 289 11 TaH
Wer-2008 B3R =1 1511 1274 ZEAE a5m e ;o TLaE TEaZ
-JI.I'I_-\EDIB E_ZIS'H Z4% i5.11 1E.04 2340 2 4E3 7T '335 GEZ TLET

O This repast & corfisestial 52 2useribe and @ notio e mEmosused o distkuled
wihout wien pacrrizion of ta Saard of innursece Stetimics s Uitsd *ator Feport as at June 2008

10



Why use ISA data? Isn

« Providing data different to that which you receive from internal
sources, which can help by:

— providing a view of other insurers’ overall “cost of production”,
through regular state level trend reports and executive
summaries relating claim costs to exposure measures

— creating a larger data set and hence greater statistical credibility
than your own portfolio. Minor code reports, large loss reports
and catastrophe investigations provide this sort of information

— provide benchmarks to test your own in-house analysis of what
IS happening in your portfolio and the market — all the reports
help with this process.

» Helping to disclose problems with your internal management
information systems through the need to reconcile resulis to ISA
reports.

« Running in-house workshops to introduce your management team to
the personal lines reports.

11



Limitation of ISA data

Motor Domestic

Year Market Size*  ISA No of Policies Market Share Year Market Size*  # of Policies Market Share
1989Q2 7,442,200 380,545 5.11% 1989Q2 666,763

1990Q2 7,672,300 1,027,533 13.39% 1990Q2 946,588

1991Q2 7,734,100 1,173,083 15.17% 1991Q2 5,283,150 1,461,828 27.67%
1992Q2 7,913,200 1,328,037 16.78% 1992Q2 5,314,550 1,307,273 24.60%
1993Q2 8,050,000 1,613,358 20.04% 1993Q2 5,373,450 1,704,461 31.72%
1994Q2 8,208,800 2,085,628 25.41% 1994Q2 5,428,050 2,308,481 42.53%
1995Q2 8,628,806 2,351,752 27.25% 1995Q2 5,487,700 2,509,174 45.72%
1996Q2 8,628,806 2,058,384 23.85% 1996Q2 5,594,400 2,398,402 42.87%
1997Q2 8,989,136 2,241,128 24.93% 1997Q2 5,659,650 2,487,193 43.95%
1998Q2 9,206,236 2,281,684 24.78% 1998Q2 5,722,600 2,404,024 42.01%
1999Q2 9,206,236 1,770,500 19.23% 1999Q2 5,794,850 1,630,698 28.14%
2000Q2 9,526,733 843,867 8.86% 2000Q2 5,794,850 1,504,996 25.97%
2001Q2 9,686,269 4,913,029 50.72% 2001Q2 6,518,400 3,624,743 55.61%
2002Q2 9,835,884 4,929,333 50.12% 2002Q2 6,596,400 3,816,820 57.86%
2003Q2 10,101,441 6,086,540 60.25% 2003Q2 7,255,000 3,829,948 52.79%
2004Q2 10,365,941 7,033,104 67.85% 2004Q2 7,382,600 4,810,458 65.16%
2005Q2 10,365,941 7,314,678 70.56% 2005Q2 7,464,400 5,046,192 67.60%
2006Q2 11,188,880 7,532,568 67.32% 2006Q2 7,546,600 5,197,507 68.87%
2007Q2 11,462,400 7,675,981 66.97% 2007Q2 7,602,900 5,297,160 69.67%
2008Q2 11,462,401 7,885,630 68.80% 2008Q2 7,815,400 5,399,909 69.09%

*Estimate of averager number of households and estimated
* number of registered passenger vehicles number of privete dw ellingsnumber of dw ellings

12



Anything new?

13



Overall performance

Qtr % of

Change in registered

Quarterly 12mths % of ISA  vehicles
Number of XYZ 627,895
All Other 7,257,735

Rolling 12
Change in change in
Quarterly 12mths Rolling 12 12 mths
XYz
Average All Other

Premium Ratio
XYZ
All Other
Loss Ratio Ratio

* Number of policies
« Average premium
« Lossratio

- By state
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Ranking

20 Rankings

18 -
16 -
14 -
12 -
10 -
8

Ranking at June
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« Ranking by
— number of policies
— Average premium
— Loss ratio
« By state, for rolling 12 months
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Number of policies
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Average premium
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Loss ratio

Loss Ratio

100%
90% |
80% -
70% -
60% -
50% |
40% |
30% |
20% |
10%

0%

Jun-03 Jun-04 Jun-05 Jun-06 Jun-07 Jun-08

Overall trend of loss ratio over the
last 5 years

Rolling 12 months and quarterly
figures for XYZ insurer

Rolling 12 months for “All other
insurers” included in the report
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Overall performance

ISA Motor Report as at June 2008
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Claim component - experience Isn

Qtr Rolling 12

Change in change in

Quarterly 12mths Rolling12 12 mths

XYZ 0.28% 0.27%

Frequency All Other 0.35% -5% 0.35% -5%
Ratio 0.80 0.77

XYZ 7,690 -6% 7,622 -5%

All Other 6,365 2% 6,227 1%
Ratio 1.21 1.22

XYz 21 -8% 21 -8%

All Other 22 -3% 22 -4%
Ratio 0.96 0.95

Average
Claim Size

Cost per
Policy

« Quarterly and rolling 12 months
« By state (Australia, NSW, NT, Qld, SA, Tasmania, Vic, WA)
« By claim type (theft of or from vehicle, windscreen, collision and other)
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Claim component - benchmarking Isn

Rankings
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Claim component — Claim frequency Isn
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Claim component — Average Claim Size Isn

Average Claim Size
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Claim component — Cost per policy Isn
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Claim component

ISA Motor Report as at June 2008
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Operational Issues Isn

Some important issues to consider in the operation of ISA are:

timeliness of the reports is critical

the usefulness of the reports to the underwriters and other users in
the member companies

the comprehensiveness (both market coverage and scope of
statistics) of the reports with respect to needs

the objectives of ISA are based on the provision of information and
data, not on the provision of advice on specific insurance issues

the operation must remain cost effective and competitive.

26



Industry support Isn

* Providing industry data to other participants the industry, which can

— assist rational pricing by competitors by creating a more informed
market

— assist reinsurers and brokers to discussing rating practices and their
outcomes with clients and so produce better-informed clients, as well as
helping them evaluate proportional programs.

« Improving the industry’s profile with government and the community by
being able to respond to requests for information about the industry or
claims costs generally, e.g.

« This assistance reduces the cost to individual insurers in responding to such
outside queries. It also enhances the credibility of the industry (and hence
individual insurers) by allowing representatives of the industry or individual
insurers to authoritatively discuss or explain industry trends and issues
based on the maximum amount of statistical information possible. The
more insurers that are involved, the more credible ISA’s data and hence the
more useful it is to such stakeholders.
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Questions Isn

This presentation is of a general nature and reflects statistical
measures of past performance. It does not provide advice in
relation to any particular insurer’s performance or prospects

Please contact the presenter, Nevena Mackic, on (02) 8252 3343 if
there are any matters that you would like to discuss further
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