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Background

• Database established 20 years ago

• Motor database:

– Includes private and business vehicles comprehensively insured 
on an individual basis

– About $4,200 million in premium in force

– Represents about 70% of all registered vehicles

• Domestic property database:

– Domestic business relating to building and/or contents cover for 
householders or house owners.  For strata units, contents cover 
is included but building cover is excluded.

– About $2,700 million in premium in force

– Represents about 70% of all households in Australia
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Domestic Syndicate
Coverage

• Domestic business relating to building and/or contents cover for
householders or house owners.  For strata units, contents cover is included 
but building cover is excluded.

Classification systems

• Split on metro/country for NSW, Qld, SA, WA and Victoria

• Business indicator- buildings, contents or combined cover and whether 
accidental damage or defined events wording.

• Type of claim indicator, e.g. theft/burglary, fire, weather, etc, or for individual 
ISA-designated catastrophes, e.g. 2008 Mackey storm.

Exposure measures

• Policies in force

• Sums insured in force

• Gross premium in force.

Frequency of collection

• Data is submitted by direct insurers within three weeks following the end of 
each quarter.  Reports are also produced quarterly.



5

Motor Syndicate

• Coverage

– Private and business vehicles comprehensively insured on an 
individual basis.  Goods-carrying vehicles and any third party 
property damage only policies are excluded.  

• Classification system

– By state where risk is located.  Claim data is subdivided between 
theft, windscreen and all other claims (collision, fire etc.)

• Exposure measure

– Number of policies

– Premium in force.

• Frequency of collection

– Data is submitted by direct insurers within two weeks following 
the end of each month or quarter.  Reports at State level are 
produced, quarterly.

• Latest information 30 June 2008
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Personal lines reports

• Claim type reports

• Trend summary reports

• Trend reports

• Executive Summary reports
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Use of ISA personal lines reports

• Benchmarking

• Claim cost component

• Large events
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Motor Claim type report
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Motor trend summary
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Motor trend
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Why use ISA data?

• Providing data different to that which you receive from internal
sources, which can help by:

– providing a view of other insurers’ overall “cost of production”, 
through regular state level trend reports and executive 
summaries relating claim costs to exposure measures

– creating a larger data set and hence greater statistical credibility 
than your own portfolio.  Minor code reports, large loss reports
and catastrophe investigations provide this sort of information

– provide benchmarks to test your own in-house analysis of what 
is happening in your portfolio and the market – all the reports 
help with this process.

• Helping to disclose problems with your internal management 
information systems through the need to reconcile results to ISA
reports.

• Running in-house workshops to introduce your management team to 
the personal lines reports.
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Limitation of ISA data

Year Market Size* ISA No of PoliciesMarket Share

1989Q2 7,442,200 380,545 5.11%

1990Q2 7,672,300 1,027,533 13.39%

1991Q2 7,734,100 1,173,083 15.17%

1992Q2 7,913,200 1,328,037 16.78%

1993Q2 8,050,000 1,613,358 20.04%

1994Q2 8,208,800 2,085,628 25.41%

1995Q2 8,628,806 2,351,752 27.25%

1996Q2 8,628,806 2,058,384 23.85%

1997Q2 8,989,136 2,241,128 24.93%

1998Q2 9,206,236 2,281,684 24.78%

1999Q2 9,206,236 1,770,500 19.23%

2000Q2 9,526,733 843,867 8.86%

2001Q2 9,686,269 4,913,029 50.72%

2002Q2 9,835,884 4,929,333 50.12%

2003Q2 10,101,441 6,086,540 60.25%

2004Q2 10,365,941 7,033,104 67.85%

2005Q2 10,365,941 7,314,678 70.56%

2006Q2 11,188,880 7,532,568 67.32%

2007Q2 11,462,400 7,675,981 66.97%

2008Q2 11,462,401 7,885,630 68.80%

Motor

* number of registered passenger vehicles

Year Market Size* # of Policies Market Share

1989Q2 666,763

1990Q2 946,588

1991Q2 5,283,150 1,461,828 27.67%

1992Q2 5,314,550 1,307,273 24.60%

1993Q2 5,373,450 1,704,461 31.72%

1994Q2 5,428,050 2,308,481 42.53%

1995Q2 5,487,700 2,509,174 45.72%

1996Q2 5,594,400 2,398,402 42.87%

1997Q2 5,659,650 2,487,193 43.95%

1998Q2 5,722,600 2,404,024 42.01%

1999Q2 5,794,850 1,630,698 28.14%

2000Q2 5,794,850 1,504,996 25.97%

2001Q2 6,518,400 3,624,743 55.61%

2002Q2 6,596,400 3,816,820 57.86%

2003Q2 7,255,000 3,829,948 52.79%

2004Q2 7,382,600 4,810,458 65.16%

2005Q2 7,464,400 5,046,192 67.60%

2006Q2 7,546,600 5,197,507 68.87%

2007Q2 7,602,900 5,297,160 69.67%

2008Q2 7,815,400 5,399,909 69.09%

Domestic

*Estimate of averager number of households and estimated 

number of privete dw ellingsnumber of dw ellings
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Anything new?
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Overall performance

• Number of policies

• Average premium

• Loss ratio

• By state

Number of XYZ 627,895 3% 8.0% 5.5%

All Other 7,257,735 3% 92.0% 63.3%

Quarterly 

Qtr 

Change in 

12mths Rolling 12

Rolling 12 

change in 

12 mths

XYZ 543            4% 534            4%

All Other 556            3% 551            3%

Ratio 0.98           0.97           

XYZ 67% -12% 73% 4%

All Other 66% -7% 70% 3%

Ratio 1.01           1.04           Loss Ratio

Quarterly 

Qtr 

Change in 

12mths % of ISA

% of 

registered 

vehicles

Average 

Premium
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Ranking

• Ranking by 
– number of policies
– Average premium
– Loss ratio

• By state, for rolling 12 months
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Number of policies

• Trend over last 5 years

Number of Policies
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Average premium

• Trend over the last 5 years

• Rolling 12 months and quarterly 
figures for XYZ insurer

• Rolling 12 months for “All other 
insurers” included in the report

Average Premium
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Loss ratio

Loss Ratio
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Overall performance
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Claim component - experience

 

XYZ 0.28% -2% 0.27% -3%

All Other 0.35% -5% 0.35% -5%

Ratio 0.80           0.77           

XYZ 7,690         -6% 7,622         -5%

All Other 6,365         2% 6,227         1%

Ratio 1.21           1.22           

XYZ 21              -8% 21              -8%

All Other 22              -3% 22              -4%

Ratio 0.96           0.95           

Cost per 

Policy

Quarterly 

Qtr 

Change in 

12mths Rolling 12

Rolling 12 

change in 

12 mths

Frequency

Average 

Claim Size

• Quarterly and rolling 12 months 

• By state  (Australia, NSW, NT, Qld, SA, Tasmania, Vic, WA)

• By claim type (theft of or from vehicle, windscreen, collision and other)
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Claim component - benchmarking

Rankings
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Claim component – Claim frequency

• Trend over the last 5 years

• Rolling 12 months and quarterly 
figures for XYZ insurer

• Rolling 12 months for “All other 
insurers” included in the report

Claim Frequency

0%

0%

0%

0%

0%

1%

1%

1%

Jun-03 Jun-04 Jun-05 Jun-06 Jun-07 Jun-08

XYZ  Rolling 12 XYZ Quart ly

All Other



23

Claim component – Average Claim Size

• Trend over the last 5 years

• Rolling 12 months and quarterly 
figures for XYZ insurer

• Rolling 12 months for “All other 
insurers” included in the report

Average Claim Size
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Claim component – Cost per policy

• Trend over the last 5 years

• Rolling 12 months and quarterly 
figures for XYZ insurer

• Rolling 12 months for “All other 
insurers” included in the report
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Claim component
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Operational Issues

Some important issues to consider in the operation of ISA are:

• timeliness of the reports is critical

• the usefulness of the reports to the underwriters and other users in 
the member companies

• the comprehensiveness (both market coverage and scope of 
statistics) of the reports with respect to needs

• the objectives of ISA are based on the provision of information and 
data, not on the provision of advice on specific insurance issues

• the operation must remain cost effective and competitive.
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Industry support

• Providing industry data to other participants the industry, which can

– assist rational pricing by competitors by creating a more informed 
market 

– assist reinsurers and brokers to discussing rating practices and their 
outcomes with clients and so produce better-informed clients, as well as 
helping them evaluate proportional programs.

• Improving the industry’s profile with government and the community by 
being able to respond to requests for information about the industry or 
claims costs generally, e.g.

• This assistance reduces the cost to individual insurers in responding to such 
outside queries.  It also enhances the credibility of the industry (and hence 
individual insurers) by allowing representatives of the industry or individual 
insurers to authoritatively discuss or explain industry trends and issues 
based on the maximum amount of statistical information possible. The 
more insurers that are involved, the more credible ISA’s data and hence the 
more useful it is to such stakeholders.
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Questions

• This presentation is of a general nature and reflects statistical 
measures of past performance.  It does not provide advice in 
relation to any particular insurer’s performance or prospects 

• Please contact the presenter, Nevena Mackic, on (02) 8252 3343 if 
there are any matters that you would like to discuss further


